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Pinnacle Appoints New Vice President, Learning & Development  
 

DALLAS – Pinnacle, an international real estate management 
firm, has announced the promotion of Susan Weston to vice 
president, Learning & Development. Weston has worked as 
Pinnacle’s Central Region education director since 2005. In her 
new role, effective September 1, Weston will be responsible 
for overseeing training curriculum development and 
implementation and creating a new online knowledge 
management system for employees.  She will also provide 
support to new employee recruitment, orientation and retention 
programs. 
 

“I’m entering one of the most exciting times of my career right now,” said Weston.  “This 
new position reflects a deepening of Pinnacle’s commitment to our people and their 
potential and linking those two areas to the company’s profitability.”  
 
Weston has 30 years of experience in the property management industry.  Prior to joining 
Pinnacle, she served for three years as the National Apartment Association (NAA) 
director of education.  She was responsible for the national designation programs and 
association education initiatives.  Weston previously worked as vice president of 
operations for Archon Residential Management and Walden Residential Properties. 
 
“Susan has the industry knowledge and experience to build a national learning and 
development platform for Pinnacle that will enable our associates to be the best in the 
industry to manage our clients’ assets,” said Ed Wolff, Pinnacle’s chief administrative 
officer. 
 
Weston has been an active member in the Dallas and Tarrant County Apartment 
Associations, the Texas Apartment Association and the NAA Education Institute.  She is 
a CAM, CAPS, a member of the NAAEI faculty and a licensed Texas real estate broker. 
 
About Pinnacle  
Pinnacle, an American Management Services Company, is the nation’s leader in third-
party fee management, managing a portfolio of apartment, office and industrial assets 
valued at more than $17 billion, with over 4,600 employees in 42 states.  Pinnacle’s 
multifamily portfolio consists of over 160,000 units. For more information, visit 
PinnacleAMS.com. 


