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Pinnacle Names New Gulf Coast Regional Vice President

Pinnacle, a national leader in real estate management and brokerage, recently
named Carolyn Howard as the Gulf Coast regional vice president, Rick Graf, Pinnacle’s central
region president, said Howard will be responsible for overseeing and growing the company’s
already extensive Gulf Coast Region, which includes 7,400 apartment units in the Greater
Houston areas, Mississippi, Alabama. Howard’s office will be in Houston.

Howard has more than 20 years of property management experience on garden-style and
mid-rise apartment homes, managing more than 25,000 units in 11 states. Prior to joining
American Management Services, Carolyn worked with EPT — TVO Real Company as regional
vice president. Howard also worked with Metric Property Management for 12 years, managing
units in five states as a regional manager.

In addition to her extensive experience, Howard is a Certified Property Manager (CPM®)
and attended Edinboro State University in Pennsylvania.

Seattle-based Pinnacle, an American Management Services LLC company, manages more than 125,000
multifamily units and 9 million square feet of commercial space nationwide. The company provides owners
and investors with a broad scope of services including, acquisition, disposition, rehabilitation, property
management, leasing financing and repositioning of real estate assets. Pinnacle manages an international
portfolio valued at more than $5 billion from four regional offices and 30 branch offices across the U.S.
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